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Job Title: Fundraising Coach – Funds2Orgs
Reports To: President of Client Success
Location: Onsite, with occasional travel as needed

About Us:
At Funds2Orgs, we are passionate about making a difference in the world by helping our partners achieve their fundraising goals. We are committed to building strong, lasting relationships with our client-partners and ensuring they have the tools, support, and resources they need to succeed. As we continue to grow and expand our impact, our dedicated and experienced Fundraising Coaches continue to lead our client success efforts across both brands.

Job Purpose:
The Fundraising Coach is responsible for developing leads and turning them into successful fundraising drive partners. This position provides ongoing support to partners, ensuring that each drive is coordinated effectively and that all necessary resources are available for the client partners. Reporting to the President of Client Success, the Fundraising Coach oversees regional fundraising efforts, manages client data, and works closely with internal teams to ensure seamless execution of shoe drive fundraisers. The goal is to maximize client success and contribute to the growth of the organization.

Key Responsibilities Include:
Client Development and Support:
Drive Goals Communication: Establish clear drive goals with fundraising partners and communicate the Funds2Orgs Shoe Drive Strategies to ensure partner success. Educate clients on quality donation standards of collecting gently worn, used and new shoes. Maintain successful shoe drive fundraisers, consistently coaching 150 to 175 drives to success at any given time. Ensure meaningful timing on all communications.
Client Support: Provide weekly ongoing support to fundraising partners throughout the shoe drive process, offering guidance, answering questions, and addressing any concerns. Continually update CRM timely with client information gleaned during calls. Ensure that clients have all necessary supplies and resources to achieve their goals; partner with the Marketing team to provide customized sales collateral for clients.
Progress Monitoring: Regularly monitor each fundraising partner’s progress toward their goals, providing updates and support as needed to keep them on track. Excellent personal time management skills with the ability to effectively manage daily and weekly call queues in a high-paced environment.
Client Satisfaction: Ensure that all clients receive top-tier service and support, responding to emails and inquiries in a timely, professional manner. Address client concerns and escalate any issues to the President of Client Success when necessary.
Lead Development: Assist in turning incoming leads into successful fundraising partners, engaging schools, churches, nonprofits, individuals, and civic groups to participate in fundraising efforts.
Pipeline: Pull and review reports in the lead pipeline and active SDAs, to ensure a high level of service is maintained across all fundraising activities.

Internal Coordination and Collaboration:
Cross-Departmental Communication: Coordinate with internal teams, including Marketing, Operations, and Logistics, to ensure seamless execution of shoe drive fundraisers. Communicate PR efforts and materials needed for drives and coordinate logistics for shoe pick-ups on drive completion.
Weekly Reporting: Provide regular updates to internal teams on the status of each fundraiser, including any potential issues or opportunities that arise.
Data Management: Manage CRM data for your region, ensuring call assignments, outstanding Shoe Drive Agreements (SDAs), and planning calls are up to date, accurate, and effectively managed.
Growth Planning: Oversee the growth of drives in your region, developing strategies to expand the number of successful fundraising events and drive growth in participation.

Administrative and Other Duties:
Client Communication: Answer incoming calls and emails professionally and promptly, directing inquiries to the appropriate teams as necessary.
Reporting: Create and deliver regular reports to management, providing insights into client progress, fundraising results, and areas for improvement.
Collaboration with Leadership: Work closely with the President of Client Success to ensure alignment on organizational goals, client service standards, and overall fundraising success.
Ad-Hoc Projects: Lead or participate in special projects and initiatives as assigned by leadership, contributing to the growth and development of Funds2Orgs.

Qualifications:
Education: High school diploma or equivalent required. A bachelor’s degree in a related field is preferred.
Experience: 3+ years of experience in sales, sales support, or customer service, preferably in a client-facing role within a fundraising, nonprofit, or related organization. Successful coaching experience is highly desirable.
Technical Skills: Proficient in Microsoft Office Suite, including Word, Excel, and Outlook. Experience with CRM systems and data management is highly desirable.
Communication Skills: Excellent oral and written communication skills, with the ability to convey information clearly and persuasively. Strong phone and email etiquette are essential.
Customer Service Orientation: Demonstrated success in providing exceptional customer service and support, with a commitment to client success. Ability to mentor, motivate, and guide clients toward successful outcomes.
Organizational Skills: Strong organizational and time-management capabilities, with keen attention to detail. Must be able to manage multiple priorities and deadlines, meet or exceed fast-paced daily phone call expectations while building valuable partner relationships.
Problem-Solving Abilities: Good judgment and decision-making skills, with the ability to adapt to change and think strategically about client needs. Use active listening skills to provide creative solutions to both spoken and unspoken client obstacles.
Team Collaboration: Experience working in cross-functional teams, with the ability to collaborate effectively with internal and external stakeholders.
Coaching: Exceptional and authentic professional coaching skills that establish trust and consistently build successful outcomes for client partners.
Emotional Intelligence: Bridge the gap between client expectations and situational obstacles; motivate and engage client partners while being able to set aside disappointments and setbacks. Highly optimistic with demonstrated situational awareness; and ability to learn from experiences while maintaining internal motivations.

Why Join Funds2Orgs?
At Funds2Orgs, we believe in the power of community and collective impact. When you join us, you become part of a family that values collaboration, innovation, and making a positive difference in the world. We offer a supportive and dynamic work environment where your contributions can be recognized. Come build a career that changes the world!
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